
USER AGREEMENT TO PURCHASE DRIVER RECORDS OR DRIVER RECORD MONITORING SERVICES

This Agreement is made between the Department of Public Safety of the State of Texas (DPS}, 
the state administrator for driver license and identification card records (referred to as Driver 
Records), and the entity purchasing records identified below (Entity). 

Entity Name: ____________________________ _ 

Address: 
------------------------------

BACKGROUND 

Texas law authorizes DPS to sell Driver Records individually or in bulk for specified permissible 
purposes and to establish an Interactive System to provide the release of Driver Records under 
the authority of Texas Transportation Code Chapters 521 and 730. 

Additionally, Texas Transportation Code § 521.062 allows DPS to establish an optional program 
for Driver Records Monitoring Services (referred to as Monitoring Services) that will notify any 
participating entities of any updates or changes to an individual's Driver Record that is being 
monitored by any entity that elects to participate in the program. These changes may include 
convictions for a traffic offense or any driver license status change. 

Texas law requires each prospective Entity using the Interactive System to sign an agreement 
with DPS containing safeguards that DPS considers necessary to ensure that Driver Records 
purchased are used only for permissible purposes and that the rights of the individuals and DPS 
are protected before Entity receives any Driver Records. 

DPS will sell and deliver the Driver Records or Monitoring Services in an interactive format to 
Entity subject to the following terms and conditions. 

SCOPE 

1. Definitions

a. Driver Records means a record that pertains to a motor vehicle operator or driver license
or permit, or identification document issued by DPS for all license holders in Texas as
described in Texas Transportation Code§ 521.050.

b. Interactive System means the process by which DPS supplies Driver Records and
Monitoring Services in an electronic format to Entity, including real-time and batch web
based applications.
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25. Notice

Any notice required or permitted under this Agreement will be directed to the Parties at the

addresses shown below. The following contact person is designated by Entity to receive all

notices regarding this Agreement:

Point of Contact: 
------------------------

Alternate Point of Contact: 
---------------------

Address: 
---------------------------

City, State, Zip Code: ______________________ _ 

Telephone Number: _______________________ _ 

Cell Phone Number: 
------------------------

Fax: ____________________________ _ 

Email: 
----------------------------

All correspondence to DPS regarding this Agreement must be mailed to the following address: 

Department of Public Safety 

License and Record Service/Online Services 

P.O. Box 4087 

Austin, Texas 78773-0360 

(512) 424-5967

Fax: (512) 424··7456

Email: e.Commerce@dps.texas.gov

Notices to the Parties at the addresses shown above will be deemed received: (i) when delivered 

in hand and a receipt granted; (ii) three calendar days after it is deposited in the United States 

mail by certified mail, return receipt requested; or (iii) when received if sent by confirmed 

facsimile or confirmed email. Either of the Parties may change its address or designated 

individual(s) to receive notices by giving the other Party written notice as provided above, 

specifying the new address and/or individual and the date upon which it will become effective. 

26. Compliance with Law

Entity must comply with all local, state, and federal laws, rules, and regulations applicable to the

subject matter of this Agreement, including but not limited to, the federal Driver's Privacy

Protection Act of 1994 and the Texas Motor Vehicle Records Disclosure Act, and any written

instructions of DPS related to this Agreement. Violation of the federal Driver's Privacy Protection
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31. Term of Agreement

The term of this Agreement is effective on the last date signed in the Agreement section entitled 

"User Acceptance of Agreement" and will continue in full force and effect for a term of five years 

from that full execution date. 

32. Acceptance of User Agreement

By signing this agreement, Entity agrees to the terms and conditions of this Agreement and all

incorporated Attachments.

In order to receive any Driver Records and driver record monitoring services, an authorized 

signatory, the Chief Information Officer {CIO}, and the Chief Information Security Officer (CISO} 

must sign this Agreement. Entity may not use the records if it does not accept the Agreement 

and all incorporated Attachments in their entirety. 

Chief Information Security Officer  

Signature 

Date: 

Entity's Authorized Representative 

Bill Gravell, Jr., Williamson County Judge  

Signature 

Date: 
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Chief Information Officer  

Signature 

Date: 

Page 14 of 15 



County Government 

Review the driving records of employees that drive a vehicle while on County business 
or of the employee(s) who are involved in an accident. This review will be performed in 
compliance with Williamson County's Vehicle Use Policy. This review period will include 
the preceding 36 months from the request date or from the accident date, whichever is 
applicable. 

N/A

746000978

https://www.wilcotx.gov/, https://www.linkedin.com/company/wilcogov, https://
www.facebook.com/wilcotxgov/, https://www.instagram.com/wilcotxgov/,
https://twitter.com/wilcogov, https://www.youtube.com/user/WilliamsonCountyTX



N/A

Williamson County does not intend to release Driver Records to a Third Party Requester. 
























